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Background

Collaboration — natural for humans for survival

Marshall McLuhan — “the medium is the
message” and “global village” in the 1960s

WELL (Whole Earth 'Lectronic Link) — started in
1985

Virtual communities — social networking

Web 2.0 — blogs, discussion forums, wikis, etc. —
enabling technology

Technology support improving; community
building still needs expertise and effort



Virtual Library

Case study: early web collaboration — set up by
Tim Berners-Lee, Arthur Secret, from early 1990s

e Purpose:
Indexing web

e Communica-
tion via emall

e Direct editing
of static HTML
pages

WWW.VI.org



http://www.vl.org/

New WWW Virtual Library entry for “Museums”
Traditional communication via email (vs. web now)

To: WWW Virtual Library <www-vlib@wwwO0.cern.ch>
Subject: Possible new WWW Virtual Library entry for "Museums"
From: Jonathan.Bowen@comlab.oxford.ac.uk

Date: Thu, 16 Jun 94 10:59:54 BST
Arthur,

| would like to volunteer to maintain a WWW Virtual Library entry for
"Museums":

<A HREF="http://www.comlab.ox.ac.uk/archive/other/museums.html">
Museums</A>

Separate list for inclusion under
http://info.cern.ch/hypertext/DataSources/bySubject/Overview.html

Let me know if everything looks OK.

Jonathan Bowen, Oxford University Computing Laboratory


mailto:www-vlib@www0.cern.ch
mailto:Jonathan.Bowen@comlab.oxford.ac.uk
http://www.comlab.ox.ac.uk/archive/other/museums.html
http://info.cern.ch/hypertext/DataSources/bySubject/Overview.html

Virtual Library museums pages

 Virtual community of around 20 people
from different countries maintaining
distributed site

e Up to 3,000 “visitors” per day (cf. large
museum)

e Usage doubled every 3 months initially

o Adopted by the International Council of
Museums (ICOM, 1996)

e vimp.icom.museum



http://vlmp.icom.museum/

Virtual Library museums pages



Virtual museums:
Virtual Museum of Computing

VMoC founded 1994

Community of many personal websites by
enthusiasts (mainly hand-edited)

“Galleries” include Alan Turing Home Page by
Andrew Hodges (Turing biography)

100 “visitors” per day after one week

Also links to history of computing resources

Virtual Museum of Computing Web Site.
|IEEE Annals of the History of Computing, 18(4):67, 1996.

vmoc.museophile.org



http://dlib.computer.org/an/books/an1996/pdf/a4065.pdf
http://www.computer.org/
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Wikis

Wikl — a facility that makes updating a
website very easy for a group of users

Form of Content Management System (CMS)

Part of original vision for the web by Iits
Inventor, Tim Berners-Lee

15t wiki by Ward Cunningham in 1995
Common objective needed for success
“Champion” needed before critical mass



Wiki faclilities

Sites offer wiki faclilities free of charge
(typically with advertising) or at modest rates.
E.Q.:

e Wikia (www.wikia.com) — raison d’étre
needed; MediaWiki, cf. Wikipedia

e PBwiki (www.pbwiki.com) — WSIWYG

» Wikispaces (www.wikispaces.com)

o Wetpaint (www.wetpaint.com)



http://www.wikia.com/
http://www.pbwiki.com/
http://www.wikispaces.com/
http://www.wetpaint.com/

Wikl uses

« Community and educational uses

* Production of collaboratively edited material
e Develop work plans

 Facilitate meetings (e.g., agenda, minutes)
 Intranet use (companies, etc.)

 Public vs. private use

e Educational use (e.g., classrooms)

e Cf. museums (e.g., school visits, projects)



Wikipedia
« Collaborative community — encyclopedia —
writing by anyone
* Massive scale (millions of pages, multiple
languages)
 Many users; far fewer but significant number
of contributors

« Communication via “talk”/discussion pages
e User-generated rules developed organically

o Different skills: novice/expert,
content/technical/administrative



Museums on Wikipedia

 Individual museums under
en.wikipedia.org/wiki/Category:Museums

 Worthwhile for all serious museums to have
an entry

e Must be “notable” and “verifiable”

e See Bowen & Angus (MW2006) for more
Information


http://en.wikipedia.org/wiki/Category:Museums

Wikipedia — www.wikipedia.org

 Museums directory


http://www.wikipedia.org/

Wikipedia — Category:Museums

« Museums category



Wikipedia — Museums subcategories

« Museums category

53 languages
(28 in 2006)



Wikipedia — Museums by country

« Museums category

118 countries



Wikipedia — Museums by type

« Museums category

65 subcategories



Wikl software

e |Installation of wiki software on a museum website
relatively easy with technical support

e Free & commercial wiki software Is available. See:
en.wikipedia.org/wiki/Category:Wiki_software

— MediaWiki (www.mediawiki.org) — used by
Wikipedia, so familiar to many

— TWiki (http://twiki.org) — good for embedding
applications

— Wikka Wiki (http://wikkawiki.org) — a lightweight
wiki

— Zwiki — based on Zope 2 application server

— Etc.



http://en.wikipedia.org/wiki/Category:Wiki_software
http://www.mediawiki.org/
http://twiki.org/
http://wikkawiki.org/

Examples of museum wikis

o Still not many examples, but growing

 MuseumsWiki on Wikia (museums.wikia.com) —
see Bowen et al. (MW2007)

— Part of Wikia, set up by Jimmy Wales
(cofounder of Wikipedia), funded by Google
adverts

— General resource for museums

— Includes information on other museum wikis
— Used as notes for this workshop!

— See museums.wikia.com/wiki/Category:WIKIs



http://museums.wikia.com/
http://museums.wikia.com/wiki/Category:Wikis
http://museums.wikia.com/wiki/Wiki_Software_and_Facilities_for_Museums

MuseumsWIKI

 MuseumsWiki on Wikia (museums.wikia.com)



http://museums.wikia.com/
http://museums.wikia.com/

MuseumsWIKI

 MuseumsWiki on Wikia (museums.wikia.com)



http://museums.wikia.com/
http://museums.wikia.com/wiki/Wiki_Software_and_Facilities_for_Museums

Museum
Virtual
Worlds
Wiki

Exploratorium

San Francisco,
USA



Museum Virtual Worlds Wik
apps.exploratorium.edu/worlds/wiki

e Exploratorium, San Francisco, USA

* Virtual space for museum/educational
developers

 Information about online virtual worlds
e Specialist professional wiki

* Not designed for the general public

* Must register to edit pages

« Wikka wiki engine


http://apps.exploratorium.edu/worlds/wiki/

The
Newark
Museum

Newark
Museu
m

New
Jersey,
USA



The Newark Museum
www.newarkmuseumpr.org/mwiki

e Largest museum in New Jersey, USA
e Unrestricted reading
* Must register to create/edit pages

e Contemporary photography and video art
exhibition (Sep. 19, 2007 — Jan. 6, 2008)

 MediaWiki technology

e Some pages not relevant to museum
(e.g., “link farms”)

 Need a guardian of the wiki


http://www.newarkmuseumpr.org/mwiki/

The Brooklyn Museum
www.brooklynmuseum.org/eascfa/dinner_party

e« 2Nd |Jargest art museum in New York City

e Assoclated with the Elizabeth A. Sackler
Center for Feminist Art

* Up-to-date academic info on women in
The Dinner Party by Judy Chicago

o Contributors vetted by the museum
 [nappropriate material minimized
* Close monitoring not needed


http://www.brooklynmuseum.org/eascfa/dinner_party
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Amersham Museum WiKi
amershammuseum.pbwiki.com

 Small local museum in southern England

 History of the town of Amersham in
Buckinghamshire, especially buildings

* PBwWiki

* Password-protected

e Perhaps not needed but saves monitoring
* Needs training for effective use


http://amershammuseum.pbwiki.com/

Amersham Museum WiKi
amershammuseum.pbwiki.com

 Small local museum in southern England

 History of the town of Amersham in
Buckinghamshire, especially buildings

* For local community (museum friends)
» Uses PBwiki (“Peanut Butter” wiki — free)

e Password-protected
— perhaps not needed but saves monitoring

* Needs an enthusiast for starting wiki

* Needs training/encouragement for
effective use



http://amershammuseum.pbwiki.com/

MN150 Wik
discovery.mnhs.org/MN150

e Exhibit at the Minnesota History Center,
Minnesota, USA

e “What ... originating in Minnesota ... has
transformed our state, our country, or the world?”

* 150 topics in exhibit

 All 2,700+ topics listed on the wiki
 Original nominations not editable
* Rest of the page for comments

 MediaWiki; editing feature required some
modification to MediaWiki



http://discovery.mnhs.org/MN150

MN150 Wik
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e Exhibit at the Minnesota History Center,
Minnesota, USA
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transformed our state, our country, or the world?”

* 150 topics in exhibit

 All 2,700+ topics listed on the wiki
 Original nominations not editable
* Rest of the page for comments

 Editing feature required some modification
to MediaWiki software



http://discovery.mnhs.org/MN150

Thomas Jefferson Wiki
wiki.monticello.org

 Thomas Jefferson Foundation — operates
Monticello, Charlottesville, Virginia, USA
(home of Thomas Jefferson)

 Main pages by experts

e Discussion pages can be updated by any
user who registers free

« User comments are clearly differentiated
 MediaWiki software, started 2007


http://wiki.monticello.org/
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Placeography — placeography.org

 History/stories about buildings,
farmsteads, houses, neighborhoods,
public land, etc.

 Buildings/locations not “notable” enough
for Wikipedia — but still of interest locally

« Embedded Google map showing location

e MediaWiki with semantic wiki/forms
extensions

« Categories used — but some missing


http://placeography.org/
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http://placeography.org/

MET workshop

* Online collaborative experiment for art
teachers (early 2008)

* Included simple use of wiki — adding
separate material, not collaborative
content generation



Met Museum workshop

* Online collaborative experiment for art
teachers (early 2008)

* Included simple use of wiki — adding
separate material, not collaborative
content generation

 Used Elluminate Live! software



Science Museum Object Wik

e Science Museum, London, UK


http://museums.wikia.com/wiki/Object_Wiki

Science Museum Object WIKI
objectwiki.sciencemuseum.org.uk

Science Museum, London, UK

Museum objects from Dan Dare exhibition
User contributions solicited

Based on MediaWiki

Set up by Frankie Roberto (at MW2008)



http://objectwiki.sciencemuseum.org.uk/
http://museums.wikia.com/wiki/User:Frankie_Roberto

British Postal Museum & Archive WIKI

e British Postal Museum & Archive


http://museums.wikia.com/wiki/The_British_Postal_Museum_%26_Archive_Wiki

British Postal Museum & Archive Wik
www.postalheritage.ord.uk/wiki

The British Postal Museum & Arc

History of post (but no museum s
the moment)

nive

pace at

Wiki launched in January 2008, still early

stages

People sharing knowledge / experiences
about working for the postal service, family
history, wartime letters, postal history, etc.

Uses Zwiki technology (free — GPL,; based

on Zope 2 application server)


http://www.postalheritage.org.uk/wiki

L essons for wikl use

Setting up easy

Maintaining momentum difficult

A wiki will stagnate without support
Initially a wiki “champion” is required
—technical and social expertise needed

— send encouraging messages to new users

Real reason for the wikl’'s existence
needed to reach critical mass

Suitable community must already exists



| essons for wikl use — museums

* Variety of reasons and different users

o Outward-facing and accessible on the web
for the public (e.qg., for educational
purposes)

* Inward-facing and only available on an
Intranet (or extranet) for museum personnel
(e.g., for exhibition development)

e Readable and writable for different sets of
users as needed



. essons for wikl use

Not expensive to install

If a failure, not much risk involved

In any case, lessons can be learned

Risk of misuse of if generally writable
Tools for handling vandalism (history kept)
Correct quickly if it does occur

Locking of individual pages possible

Advertising links, especially on main page
(including “talk” page)
Faclilities to “watch” wiki pages




. essons for wikl use

Type of users — avid accessibility problems

Stick to the standard wiki format
— users recognise it and know what to do

Benefits normally outweigh problems
Sense of ownership needed

Keep content as up-to-date and correct as
possible through monitoring

Monitor wiki technology changes
(e.g., semantic facilities)



Conclusion

Web 2.0 developments (“blikis” — combination of
blogs and wikis)

Online social/professional networking facilities

Ning (www.ning.com) — support for creating
specialized social networks, including blogging,
discussion forum and media (photograph) sharing
facilities.

Global Museum Webzine — Ning networking
website for people interested in museums
(globalmuseum.ning.com)

Scope for more Wiki-based content development
In networking websites



http://www.ning.com/
http://globalmuseum.ning.com/

Future

“Web 3.0"? Semantic developments?
Handling of knowledge in a wiki
Increasing use In museum websites likely

Avoid common pitfalls (see earlier — learn
from past of others and self!)

Remember:

— Bul
— Bui

Good

ding wiki technology fairly easy
ding a wiki community much more difficult

uck!




ZAAN
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Thank you!

Jonathan Bowen
WWW.]pbowen.com

MuseumsWiIKi
museums.wikia.com
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